
SPORT AND RECREATION 
BUILDS STRONGER, 
HEALTHIER, HAPPIER 
AND SAFER COMMUNITIES

CAREERS 
IN SPORT AND 
RECREATION



Disclaimer

This resource was prepared by the Department of Local Government, Sport and Cultural Industries with the 
view to providing generic information on the nature of the sport and recreation sector, employment and career 
opportunities and educational courses and qualifications. This resource should not be explicitly relied upon in 
guiding careers in the sport and recreation sector. The department recommends seeking expert advice from 
career advisors, education providers and other industry professionals.

Quick links

Aquatics Camps

Education Events

Facilities Fitness 

Health sciences High performance 

Media
Outdoor recreation  
and adventure tourism

Parks and gardens Recreation

Sports management Universities and 
TAFE courses

Note: click the yellow tab at the bottom of each page to return to the quick links menu.
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What could be more exciting 
than a career in the sport 
and recreation sector? 
With a wide variety of jobs and career pathways 
available, the sport and recreation sector can 
be a fun, challenging and fulfilling environment 
to work and progress your career. 

Developing athletes, planning and managing 
facilities, delivering sport participation programs 
and instructing outdoor adventure activities 
are just a few examples of the different jobs 
and careers within sport and recreation. 

This guide will introduce you to some of the 
disciplines within the sport and recreation 
sector and provide a glimpse into the roles 
and requirements that exist in these areas. 
This guide has also been developed to provide 
you with an overview of the many roles in the 
sector to assist your career decision making. 
Various study options and work experience 
have also been included. 

Introduction
There is no discrete pathway into the sport 
and recreation sector. Careers can commence 
in many ways, depending on your ambitions, 
skills and interests. More often people progress 
into the sector along either the vocational 
education and training pathway or tertiary 
pathway with an ATAR. 

Short-course qualifications in coaching, 
officiating, camp instructing and pool 
lifeguarding are examples of ideal ways to 
start in sector through new qualifications and 
experience in volunteering and paid employment 
opportunities. This type of employment 
can complement career progression when 
undertaking multi-year study.  

Selecting a career path is a big decision. 
Be brave, seek the advice and guidance 
of others and follow your passion.

Good luck!

Dr Cheryl Kickett-Tucker is 
mad about basketball and 
shows others how sport is 
pathway to freedom and 
opportunity. Read about her 
journey at dsr.wa.gov.au/
grassroots
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Sport and Recreation 
in Western Australia
Western Australia is a unique playground for 
sport and active recreation activities. Reliable 
sunny weather, world-class beaches and 
spectacular landscapes make for endless and 
enjoyable sport and recreation experiences in 
our natural environment. 

Most of us treasure memories of playing cricket in 
the backyard or down at the local nets, shooting 
hoops and kicking the football with family and 
friends. Sport is a strong part of Australian culture 
and we love watching our sporting heroes 
compete and achieve success on the world stage.  

Sport in Australia is built largely upon a 
federated model. Clubs are predominantly 
affiliate members of State Sporting Associations 
and State Sporting Associations are usually 
affiliate members of National Sporting 
Organisations. With more than 5,500 sport and 
active recreation clubs and 100 State Sporting 
Associations (SSA Annual Census 2017) there are 
many opportunities to be involved in the delivery 
and development of sport, as well as to grow 
participation and foster talent. 

Western Australia has 137 local governments who 
invest significantly into the provision of public open 
space (ovals and parks) and community facilities 
(leisure centres and club rooms).

The community cricket pitches, netball courts, 
football ovals and other sports playing areas 
allow some 500,000 Western Australians to play 
sport (SSA Annual Census 2017). There are many 
sport and recreation related jobs within local 
government. Planning and maintaining facilities 
and parks, operating aquatic, recreation and 
fitness centres, delivering community events and 
developing clubs are just some examples. 

Optus Stadium, Perth Arena and the WAIS High 
Performance Service Centre are world-class 
facilities that support our talented athletes and 
national league teams to train and compete. 
The high-performance environment comprises 
a diverse range of specialised roles, such 
as strength and conditioning, nutrition and 
psychology to supporting athletes and teams 
reach their potential and succeed. Sports tourism 
is increasing, with events around the state 
requiring a significant number of volunteers and 
paid workers.  

In our natural environment, the Munda Biddi 
and Bibblumun Track are renowned trails that 
individually stretch for hundreds of kilometres.  
In addition, there is a vast trail network across 
Western Australia that enables recreational 
walking, running, cycling, snorkelling and horse 
riding. Our coastline is windy, creating the 
ideal conditions for activities like kiteboarding, 
windsurfing and sailing. Adventure and eco-
tourism are both growing industries and there 
are many opportunities in outdoor recreation as 
outdoor instructors, leaders, managers, teachers 
and commercial operators.  

The fitness industry plays a key role in improving 
the health and fitness of Western Australians. 
The industry has experienced significant growth 
with an increase in fitness instructors and centres. 
Fitness instructors motivate and coach clients 
through a variety of exercises and advice to 
achieve personal goals. 
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Vocational  
education and 
training or tertiary 
pathway into sport 
and recreation?

Take action for more 
information and 
guidance:
• Speak to people who are working 
 in your preferred occupations. 
 Ask questions about what an average  
 day in their job looks like or even 
 ask to do some work experience. 

• Use occupational tools and resources  
 that relate to your study and 
 career ideas. Research the course 
 or career in detail. 

• Speak to a careers advisor. Find out  
 about study or training pathways  
 that will help you to achieve a specific  
 qualification or a preferred occupation. 

• Create an action plan. Plan the steps 
 you need to take to reach your  
 learning and work goals.

Ask yourself the 
following questions:
• What are my preferred working 
 and learning options?

• How do they match with my  
 skills, interests and values?

• How do they fit within the 
 current job market?

• How do they fit with my  
 current situation and 
 responsibilities? 

• What are the advantages and  
 disadvantages of each option?

Education plays an important role in preparing for entry into the workforce and ensuring you 
have the skills necessary for ongoing employment and lifelong learning. Depending on your 
skills, motivations, aspirations and life situation, you may decide to study at a university 
(tertiary institution) or you may choose the vocational education and training (VET) 
pathway, which favours a more transitional approach from school to the workforce.

Deciding on your study or career path uses four key stages: knowing yourself, finding out 
what’s out there, making decisions and taking action (Department of Training and 
Workforce Development).
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Although the university and VET pathways involve different styles of learning and skill development, 
there are some jobs that can be obtained through either the VET pathway or tertiary pathway.

A good example is a 
Sport	Development	Officer:	

VET pathway Tertiary pathway

Completed a Certificate II 
in Community Recreation 

in secondary school

Certificate IV in Sport 
Development (TAFE)

Considerable volunteer experience  
and/or casual employment 

in the sector

Studied ATAR in 
secondary school

Bachelor of Sport and Recreation 
Management (University)

Limited experience in 
sport and recreation sector

Sports	Development	Officer
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Sports 
administration, 
development and 
management
Sport development careers focus on the many aspects of developing sport, such as 
coordinating sport participation programs, developing pathways and improving the 
performance and capacity of individuals, teams and organisations. This area requires good 
organisational, written and communication skills and a sound knowledge of sport and club 
organisational structures and personnel.

Coaches	and	officials
Sports Coach

A Sports Coach’s primary job is to provide expert 
training and support for athletes. Coaches are 
responsible for player development, team-
building, on-field strategies and team selection. 
They ensure peak performance and fitness 
levels are achieved during crucial times, such 
as competitions, tournaments, matches, trials 
and qualifying events. Strong organisational, 
interpersonal and communication skills are 
essential to be an effective and successful coach.

Sports Umpire

Umpires are responsible for overseeing the 
rules of a sport during play.  An umpire needs 
to possess the ability to make instantaneous 
decisions, resolve conflict effectively and be able 
to handle stress and pressure well. Depending 
on the sport, they may also need a high level of 
fitness to keep up with the game. While umpiring 
and officiating is generally not a viable career 
option for most, it can be a great way to get 
some part-time experience and employment.

Sports	Official

A Sports Official oversees a sporting event 
to make sure the rules of the game are being 
followed. Officials are to comply with and 
advocate all policies and procedures of the sport. 
Whilst an umpire is responsible for ensuring 
the rules are followed on the field, the official 
is responsible for ensuring that all other rules 
applicable to the event are adhered to both on 
and off the field.
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Rusty Hazel has loved netball since she was 
a girl and has turned that love into being a 
coach. She’s also the engine room behind a 
program which engages students in netball. 
Read her story.

http://www.dsr.wa.gov.au/support-and-advice/people-development/volunteers/grassroots#RustyHazel


Sport development
Club	Development	Officer	

A Club Development Officer provides support 
and advice to build the capacity of community 
sport and recreation clubs through better 
planning, management and governance 
practices. A Club Development Officer may 
deliver workshops, develop resources and refer 
clubs to other services.

Sport Development Manager

A Sport Development Manager will implement 
policies and support the coordination of sport 
and active recreation in community clubs, 
facilities and State Sporting Associations by 
maximising the use of infrastructure, funding 
and human resources. Sport Development 
Managers have a lead responsibility in 
implementing priority action programs for the 
development and maintenance of a sport, taking 
into consideration the local, state and national 
agendas for the sport.

Sports	Development	Officer	

Sports Development Officers devise and 
coordinate the delivery of sport and recreation 
programs, services and initiatives. A Sports 
Development Officer will plan and organise sport 
projects and campaigns to increase participation 
and inclusion. They work to enable sport to be 
accessible for everyone and aim to get people 
living a healthy lifestyle. Sports Development 
Officers work alongside local government 
authorities, community clubs, private organisations 
and educational institutions to put a range of 
strategies and initiatives into action.Sally Boud is one of the select few female 

AFL umpires. 
Find out how did she got there.
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Sports  
administration
Sports Administrator

A Sports Administrator is involved with the 
operational aspects of an organisation, including 
day-to-day processes and stakeholder relations. 
There are opportunities to work as a Sports 
Administrator in sport clubs (amateur and 
professional), state sporting sssociations, national 
sporting associations, schools, health facilities, 
sport charities, not-for-profit organisations and 
community centres. A Sports Administrator may 
be responsible for activities such as fundraising, 
sponsorship, advertising, and liaising with local 
government, governing bodies and other clubs. 

Sports Marketing and 
Sponsorship Manager

This role involves planning and directing the 
sales and marketing activities of a sport or 
recreation organisation. Job responsibilities 
include sales and marketing operations such as 
research, advertising, promotion, distribution, 
pricing and selling, as well as recruiting, training 
and managing marketing and sales staff. 
Sports Marketing and Sponsorship Managers 
aim to drive excitement around the sport or 
club, its products and services and to build 
brand awareness. This requires creativity and 
innovation, as well as an approachable 
manner and good presentation skills.

Sports	Marketing	Officer

A Sports Marketing Officer applies formal 
marketing principles to the promotion and 
advertising of sport organisations, products, 
services and individuals. Effective sport 
marketing is primarily concerned with building 
fan identification, where fans and members 
can align and engage with a branded good 
or services affiliated with the club or sport. 
Major employers include sport management 
organisations, national and international leagues, 
governing bodies and community organisations. 

Sports Public Relations and 
Communications Manager

A Public Relations or Communications Manager 
works to promote an organisation, including 
its athlete and team profiles and the programs 
it undertakes (for example, community 
engagement and youth development programs). 
Major responsibilities include stakeholder 
management, event organisation, broadcasting, 
printed material and media relations. Public 
Relations or Communications Managers work to 
generate positive publicity around their sporting 
events, athletes and support staff.
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Sports  
management
Sports Manager

Sports Managers design and develop 
organisational structures and management 
systems so there is control over investment and 
sponsorships. A Sports Manager’s responsibilities 
are mostly concerned with making it easier 
for an athlete to focus on their performance 
without having to worry about the business or 
organisational side of the sport. Sports Managers 
aim to ensure the athlete has access to the best 
facilities, resources and training to allow them 
to compete at their highest level.

Chief	Executive	Officer

A Chief Executive Officer (CEO) is responsible 
for overseeing the day-to-day management of a 
sport business and is accountable for driving 
and delivering its commercial and strategic 
priorities. A CEO will have proven leadership 
ability, strong communication and interpersonal 
skills and have the capability to think outside the 
box to design creative and innovative strategies 
for business development.

The following courses support 
advancement in sport development, 
management and administration: 

• South Metropolitan TAFE 
Certificate III and IV in 
Sport Development

• North Metropolitan TAFE 
Diploma of Sport Development

• Edith Cowan University 
Bachelor of Commerce 
Sport Business

• Edith Cowan University 
Bachelor of Sport, Recreation 
and Event Management 

• The University of Notre Dame 
Bachelor of Commerce 
Sport and Recreation Management

• The University of Notre Dame 
Bachelor of Sport and 
Recreation Management
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Community	Events	Officer 
or Coordinator

A Community Events Officer or a Coordinator 
works with or within local governments and 
private organisations to deliver events designed 
to promote community participation.

They manage the development, organisation 
and evaluation of project plans and coordinate 
various community-based events. The Event 
Coordinator oversees event logistics and 
delegates tasks to team members for the 
preparation and running of the event. 

 
Sports	Event	Officer

Sports Event Officers are responsible for 
planning and delivering each aspect of a team 
or a facility for a sporting program or event. 
Sports Event Officers can work at every level 
from community to professional sport to prepare 
and host successful and exciting events. Event 
officers need to be detail-oriented, good 
communicators and team players. They need 
to possess good critical thinking and problem-
solving skills to devise creative solutions if 
something doesn’t go to plan.

Sports Event Manager 
or Director

Event Managers or Directors are responsible 
for overseeing all aspects of an event, including 
planning, scheduling, budgeting, sponsorship, 
marketing and other necessary logistics. Event 
management involves understanding the brand 
and the vision of the organisation, identifying 
the target audience, creating the event concept, 
planning for the venue and for catering, 
coordinating the technical aspects before finally 
launching the event. Post-event analysis and 
ensuring a return on investment have become 
significant drivers for the event industry. The 
nature of event management is extremely fast 
paced, with managers required to perform under 
strict deadlines and often outside of normal 
work hours.

Sports event  
management
Events provide organisations with the opportunity to showcase their activities and services in 
the community or the elite sphere. Event management is the process of planning, preparing 
and producing an event. The event sector focuses on key aspects of event design, organisation, 
coordination and evaluation. This includes a knowledge of sport delivery systems, funding and 
finance and venue and event operations management. The sport and recreation events sector is 
fast-paced and dynamic. The ability to perform well in high pressure situations is a necessary 
skill for success in this industry.

Australia has a renowned international sporting profile and is globally recognised as a consistent, 
high-performing sporting nation. There’s widespread recognition from the government, industry and 
general population that sport is vital for Australia’s economy and tourism. Planning and delivering 
major sporting events is a global growth sector and Australia’s reputation for sporting excellence 
and an active lifestyle puts us on the world stage.
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The following courses support 
advancement in event management: 

• North and South Metropolitan TAFE 
Certificate III in Tourism

• South Metropolitan TAFE 
Diploma of Event Management

• Curtin University 
Bachelor of Commerce 
Event Management

• Curtin University 
Bachelor of Commerce 
Tourism and Hospitality

• Edith Cowan University 
Bachelor of Sport, Recreation 
and Event Management 

• Murdoch University 
Bachelor of Arts 
Tourism and Events

• The University of Notre Dame 
Bachelor of Marketing and 
Public Relations
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http://www.northmetrotafe.wa.edu.au/courses/certificate-iii-tourism
http://www.northmetrotafe.wa.edu.au/courses/certificate-iii-tourism
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https://www.notredame.edu.au/programs/fremantle/school-of-business/undergraduate/bachelor-of-marketing-and-public-relations
https://www.notredame.edu.au/programs/fremantle/school-of-business/undergraduate/bachelor-of-marketing-and-public-relations


Sport and 
health science
Sport science is the application of scientific principles to exercise and sport. Sport science careers 
focus on the theoretical and practical elements of human movement, anatomy and biology. It’s 
a rapidly expanding field which can open the door to a range of jobs in areas such as research, 
education, elite sport and fitness. By learning about the body and how it functions you will be 
able to assist people in the areas of health, nutrition, injury prevention, rehabilitation, strength 
and conditioning, and could even go on to assist amateur and elite athletes in enhancing 
their performance.

Sports Nutritionist

Sports nutrition is the science of balancing 
nutritional requirements to improve and 
maximise physical and mental performance. 
A Sports Nutritionist advises an athlete on 
the dietary requirements of their sport, which 
will vary according to the discipline and the 
individual athlete. Sports Nutritionists are experts 
in pre-event meal planning, post-event recovery 
and how, what and when to eat and drink during 
a competition or event. They can provide advice 
regarding supplements, hydration and meal 
planning.

 
Exercise Physiologist

An Exercise Physiologist is an exercise specialist 
who designs and delivers exercise programs. 
Exercise Physiologists understand the human 
body and the benefit that exercise can have on 
the mental and physical state of an individual. 
They specialise in movement for rehabilitation, 
exercise for health and wellbeing, chronic and 
complex medical conditions, work conditioning 
and improvement in sports performance. 
Exercise Physiologists can assist in the treatment 
of medical conditions such as arthritis, diabetes, 
osteoporosis and asthma. They can also advise 
on improving functional movement in 
everyday life.

Exercise Scientist

Exercise Scientists are professionals who 
specialise in applied anatomy and athletic 
performance. An Exercise Scientist is concerned 
with the physiological testing and training of 
elite athletes. They assist athletes and coaches to 
achieve the best possible sporting performance 
by applying knowledge and techniques from the 
areas of medicine, physiology, biomechanics 
(the study of human movement), nutrition, 
psychology and physiotherapy. The role can 
be research-based in a lab or in the field to 
investigate and improve training techniques 
and equipment. Most employers of Exercise 
and Sport Scientists are universities, institutes, 
academies of sport as well as the Australian 
Defence Force.

Sports Psychologist

Sports Psychology is the study of the 
psychological and mental aspects associated 
with playing sport. Sports Psychologists are 
experts in the areas of concentration, mental 
preparation, anxiety, stress management, 
overtraining, burnout, team building, leadership, 
communication and conflict resolution. 
Sports Psychologists work with elite athletes 
to enable them to maintain motivation and 
balance their on-field career with the 
personal aspects of their life.
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Exercise Rehabilitation 
Physiologist
An Exercise Rehabilitation Physiologist assists 
athletes and other individuals with effective 
rehabilitation programs following serious injury 
or surgery to minimise the recovery period and 
reduce the long-term effect of an injury. Exercise 
Rehabilitation Physiologists use their skills in 
exercise prescription to empower clients and 
enable them to manage their own health. Their 
skills are particularly relevant for clients who are 
looking to age well and live independently.

Sports Physiotherapist

A Sports Physiotherapist is a healthcare 
professional who specialises in maximising 
human movement, function and potential.
Physiotherapists are trained to assess and 
diagnose the underlying causes of joint, 
muscle and nerve injuries and provide effective 
treatment to assist in injury recovery and 
prevention. Treatment can include massage, dry 
needling and monitored exercise.

The following courses support 
advancement in sport and health science: 

• North and South Metropolitan TAFE 
Certificate III and IV in Fitness

• Curtin University 
Bachelor of Science 
Exercise, Sport and 
Rehabilitation Science 

• Curtin University 
Bachelor of Science, Physiotherapy 

• Edith Cowan University 
Bachelor of Science 
Exercise and Sports Science 

• Murdoch University 
Bachelor of Sport and 
Exercise Science

• The University of Notre Dame 
Bachelor of Exercise and 
Sport Science

• The University of Notre Dame 
Bachelor of Physiotherapy

• The University of Western Australia 
Bachelor of Science, Sport Science
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http://courses.curtin.edu.au/course_overview/undergraduate/physiotherapy
http://courses.curtin.edu.au/course_overview/undergraduate/physiotherapy
https://study.uwa.edu.au/courses/sport-science
https://study.uwa.edu.au/courses/sport-science


Player Development 
Manager

A Player Development Manager works with 
athletes to develop areas of their professional 
and personal lives, on and off the field. 
They monitor both the day-to-day and the 
longer-term development of the athlete. 
A Player Development Manager will design 
and administer relocation schemes and 
transition programs (into and out of the sporting 
environment) as well as mentor and support 
athletes through further education and training.

 
Athlete Agent

Athlete Agents work to market an athlete, or 
products that are related to that athlete, to 
promote the athlete’s career within his or her 
given sport. An Athlete Agent looks out for the 
best interests of their athlete clients. The Agent 
is responsible for meeting with team owners, 
managers, coaches and other individuals to 
promote and negotiate terms on behalf of 
the athlete. Agents help athletes sign contracts 
with teams, work out sponsorship agreements 
with major companies and organise public 
appearances. Accreditation for this role is 
dependent on the sport and is usually accessed 
through private training providers.

High Performance Manager

The High Performance Manager leads the 
development and implementation of a 
systematic approach to managing all State talent 
development/high performance programs. 
The aim of these programs is the identification 
and holistic development of talented athletes, 
coaches and officials. The High Performance 
Manager is also responsible for developing 
policies and procedures for all areas relating to 
high performance programs, ongoing monitoring 
and evaluation, as well as creating sustainable 
communication systems with key stakeholders 
that support the high performance pathway 
at State and National levels.

Sports Nutritionists, Psychologists, 
Scientists and other Health Professionals 
fit into High Performance Development 
and Management too.

High Performance  
and Talent 
Development
Western Australia has a strong and viable high-performance sport system. Critical to its success are 
the need for clearly defined athlete, coach and official pathways that encompass sport development, 
talent identification and systems for elite athlete performance.
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The following courses support 
advancement in high performance sport 
development and management: 

• Edith Cowan University 
Bachelor of Commerce 
Sport Business

• Edith Cowan University 
Bachelor of Sport, Recreation 
and Event Management 

• The University of Notre Dame 
Bachelor of Commerce 
Sport and Recreation Management

• The University of Notre Dame 
Bachelor of Sport and 
Recreation Management
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Sports media
Information technology and digital media are vital to the coverage of sport as popular entertainment. 
Nowadays a comprehensive knowledge of social media platforms and digital marketing are essential 
for a career in this area. Careers in sports media expand across a wide spectrum and include jobs as 
a sports writer or editor, along with positions in sport broadcasting and media relations.

Sport broadcasting increases public exposure, marketing opportunities, brand awareness and 
lucrative sponsorship. The ability to generate and maintain positive mainstream media 
exposure will drive revenue and industry growth.

Sports Photographer

The main application of professional sports 
photography is for editorial purposes and 
dedicated sports photographers usually work 
for newspapers, television agencies or sport 
magazines. However, sports photography is also 
used for advertising purposes to build a brand 
or to promote sport within a community. 
Photographers generally work in a freelance 
capacity and earn income by selling their photos 
to print and online sites. However, it is also 
possible to be employed directly by a company 
or to work on a commission basis.
 

Sports Journalist

Sports Journalists write about and report 
on amateur and professional sports. 
Sports Journalists have a variety of duties such 
as reporting and interpreting game statistics, 
interviewing coaches and players and providing 
match summaries. They undertake extensive 
research prior to a match or event and will 
attend post-match/event press conferences. 
Sports Journalists can work in a freelance 
capacity or be directly employed by magazines, 
newspapers and online sites. They can also 
work in radio and TV as presenters, producers 
and researchers.

Sports Presenter

TV stations employ a Sports Presenter to provide 
pre and post-game analyses of matches, teams 
and overall competition. Employment in this 
capacity is hard to obtain and being a former 
champion or athlete may provide an advantage. 
Work experience in as many different roles 
as possible, such as television, radio and 
newspapers can also provide an advantage.

Sports Commentator

A Sports Commentator provides a running 
commentary of a sporting event as the 
action occurs, either on TV or radio. A Sports 
Commentator career may be accessed by 
training as a journalist and specialising in sports, 
commentating on sports at a local level with 
or without a degree or after retiring from a 
career as a competitor.

 

18



Social Media and 
Content Manager

The emergence of portable devices and wireless 
internet coverage has created new markets and 
opportunities for business development. 
Social Media provides a highly accessible 
communications platform for fans, athletes, 
coaches, administrators and educators to 
share information and express their opinions. 
Social Media and Content Managers plan and 
implement a social media strategy in line with 
the organisation’s brand identity, audience 
and goals. They aim to build and enhance 
the follower/fan base and strengthen user 
engagement. Social Media Managers define 
content strategy, communication style and 
control the execution and promotion of calendar 
content.

The following courses support 
advancement in sport media: 

• North Metropolitan TAFE 
Diploma of Screen and Media 
Mass Communications

• Curtin University  
Bachelor of Arts, Mass Communication

• Edith Cowan University 
Bachelor of Media and Communication 

• Murdoch University 
Bachelor of Communications 
Strategic Communication

• The University of Notre Dame 
Bachelor of Communications 
and Media

• The University of Western Australia 
Bachelor of Arts, Communications and 
Media Studies

Michael “Thommo” Thomson has been 
a fixture on the Western Australian 
sports reporting scene for close on four 
decades. Learn why he’s so passionate 
about sports reporting. 19
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Fitness
With increased promotion of physical activity and healthy lifestyles, people are joining fitness centres 
and taking part in group classes more than ever before. Fitness/gym is the most popular form of 
organised sport and physical recreation in Australia and is the second most popular form of physical 
activity behind walking for exercise (AusPlay WA 2017). The demand for fitness experts and training 
facilities has created a wide range of employment options and greater opportunities within the 
fitness industry.

Fitness centres run a wide variety of programs to meet the needs of different community groups, 
from intensive training for professional athletes to relevant exercise for older adults.

The working environment of the fitness sector is exciting and rewarding. If you love working with 
people and enjoy keeping fit and active while you work, then a career in fitness is for you. 
Good communication skills are essential, as you will be required to give clear instructions 
and encourage motivation and enthusiasm in your clients. 

The sector operates seven days a week, covering varied hours each day. This means that job hours 
are flexible to cover split shifts, early morning and evening sessions. Employment in the fitness 
industry is usually on a casual or a part-time basis, however, by obtaining the necessary fitness 
qualifications and industry registrations, you will greatly enhance your chances of attaining 
full-time employment.

For	this	guide,	the	fitness	
industry is separated 
into two main areas: 

Fitness support 
careers
People working in fitness support careers are 
involved in helping individuals increase their 
level of fitness in a fun and safe manner. 
They will help with exercise technique, develop 
training and weight loss plans and may lead 
group fitness or circuit classes.

 
Administration 
careers
People working in administration in the fitness 
industry perform a wide range of roles, including 
member relations, public relations, marketing 
and management of a fitness centre.
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Fitness support
Personal Trainer

Personal Trainers conduct one-on-one training 
sessions with individuals to provide specific 
coaching and motivation, tailored to individual 
needs such as injury rehabilitation, weight 
loss, increased cardiovascular capacity and 
strength and conditioning. They work closely 
with their clients to determine appropriate 
training routines, conduct appraisals and provide 
coaching on correct techniques and use and 
selection of gym equipment. Personal Trainers 
can also provide general advice on diet, nutrition 
and supplements.

Fitness Instructor 
(group exercise)

Fitness Instructors develop and conduct 
exercise programs and routines to music for 
specific groups. A group instructor must be 
skilled in one or several group disciplines (Les 
Mills classes, boxing, circuit etc.). Tasks involve 
regularly learning new routines, leading a group 
through a fitness routine and providing coaching 
on correct technique. Fitness Instructors may 
specialise in many fields such as gym instructor, 
group exercise instructor or aqua instructor. The 
job involves a range of skills depending on the 
specialisation, for example, a swim instructor is 
not going to have the same skills and knowledge 
as a Pilates instructor, but their general 
knowledge of the human body, as well as how 
to involve and make clients feel better about 
themselves, comes from a similar 
school of thought.

Fitness Instructor 
(seniors programs)

This role involves working with individual seniors 
and groups to develop and deliver suitable 
fitness programs, provide advice on dietary and 
nutritional requirements and age-related medical 
issues, and promote the benefits of physical 
activity and mental stimulation. 

Gym Floor Manager

A Gym Floor Manager plans and oversees the 
activities and resources on the gym floor, makes 
sure all equipment is maintained and in good 
working order, selects and trains gym floor 
staff and liaises with senior management in the 
delivery of programs and other services. Gym 
Floor Managers are responsible for user safety, 
technique correction, dispute resolution and 
incident reporting. 

Fitness  
administration 
Receptionist

A receptionist is the first point of contact for 
members. Duties include greeting clients as 
they enter the centre, answering phone calls, 
scheduling appointments, answering questions 
and providing information. A polite and friendly 
manner is important for this role.

Administration	Officer

Administration Officers handle the daily 
front-end administration of the organisation. 
Duties include record keeping, data entry, 
inventory control, report-writing and staffing 
logistics. An Administration Officer will ensure 
that operations, events and initiatives are run 
efficiently and cost-effectively.
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Administration Manager

An Administration Manager will develop and 
manage the administration team and coordinate 
processes and systems to improve business 
and financial management. They are responsible 
for devising and scheduling special events, 
managing budgets and overseeing the 
recruitment and training of staff. Strong 
communication, interpersonal and analytical skills 
are essential for this role. 

Member	Relations	Officer

Member Relations Officers are responsible for 
maintaining good relationships with a centre’s 
clients and keeping them updated on changes, 
promotions, complaints and general activities. 
They may be the key staff member who conducts 
the orientation and onboarding service for new 
members. They will continually reach out to 
all existing members to improve and maintain 
member satisfaction.

Member Relations Manager

A Member Relations Manager is responsible for 
ensuring the best possible service for members 
of an organisation. The role is responsible for the 
creation, oversight, marketing and leadership of 
the organisation’s membership vision. They are 
responsible for managing member disputes 
or complaints as they arise.

Marketing	Officer

A Marketing Officer applies formal marketing 
principles to the promotion and advertising of 
fitness and health centres, products and services 
to boost membership and promote events. 
As part of a marketing team, you will drive 
engagement and generate positive member 
conversation by putting sports marketing theory 
into practice. A Marketing Officer will devise 
and deliver campaigns and programs that utilise 
digital marketing resources e.g. social media.

Marketing Manager

Marketing management is a business discipline 
focused on the practical application of marketing 
techniques and the management of a firm’s 
marketing resources and activities. Marketing 
Managers are often responsible for influencing 
the level, timing and composition of customer 
demand. They will manage the marketing team 
and oversee all operations and campaigns.

Membership and 
Sales Consultant

Membership and Sales Consultants coordinate 
the sale of memberships within a fitness or 
health club or centre. Consultants are required to 
maintain minimum sales quotas, coordinate new 
package arrangements and guide new members 
through the registration process. 

Membership and 
Sales Manager

This role involves managing and mentoring a 
team of Sales Consultants. This includes inspiring 
and driving the team to meet sales budgets and 
key performance indicators and reporting sales 
figures and results to the club’s General Manager.

 

Fitness Centre Manager

Fitness Centre Managers are responsible for the 
overall running of a centre, including allocating 
and controlling a centre’s resources, activities 
and facilities. Managers are also involved in 
determining the future direction and planning 
for the financial growth of a centre.
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The following courses support 
advancement in the fitness industry: 

• North Metropolitan TAFE 
Certificate III and IV in Fitness

• South Metropolitan TAFE 
Certificate III and IV in Fitness

• Australian Institute of Fitness 
Perth Campus

• Curtin University 
Bachelor of Science 
Exercise, Sport and 
Rehabilitation Science 

• Edith Cowan University 
Bachelor of Science 
Exercise and Sports Science
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Community  
recreation
The community recreation sector will design and lead activities and programs that enable the 
community to stay active, improve their fitness and have fun. The broader benefits of sport and 
recreation go beyond the personal benefits of participation, it can contribute to community 
identity, cultural inclusion and social interaction. Sport and recreation can be used as a platform to 
address socioeconomic inequality and cultural barriers. Community development aims to unite the 
community and promote pride and equality on and off the sports field. 

Community recreation involves a variety of stakeholders including state and local government, 
fitness and recreational facilities, parks and recreation authorities, and other community centres. 
Job opportunities in this area can range from policy development in state and local government, 
to leading and supporting recreational programs for the local community or maintaining the 
infrastructure of a facility or park.

Community Recreation 
Officer

Community Recreation Officers plan, coordinate 
and deliver a range of recreation programs for 
the community and promote the activities on 
offer at recreational facilities and community 
open spaces. Duties include identifying the 
needs of the community, setting policy, 
liaising with community groups and prioritising 
projects and budgets. Community Recreation 
Officers can provide ongoing advice, support 
and consultation for sport and recreation 
organisations.

Seniors	Program	Officer

The Seniors Program Officer works with seniors’ 
groups to deliver programs designed to increase 
participation, social interaction and physical 
activity among older age groups. Seniors 
Program Officers need to understand ageing, 
chronic pain/injury and group facilitation. They 
may work in a variety of settings including 
recreation centres, community hubs and 
retirement villages.

 

Recreation Centre Manager

Recreation Centre Managers are responsible 
for managing all aspects of a facility or group 
of facilities. They plan, organise and direct 
the operations of sports and fitness programs, 
activities and services. This can involve working 
on finance and publicity for the facility’s 
programs and managing team leaders and other 
individuals involved in running the activities. 
Recreation Centre Managers can operate at a 
strategic level, making high-level decisions and 
contributing to the future direction of the facility. 
They are also responsible at an operational 
management level, dealing with more technical 
issues such as repairs, maintenance, security 
and cleaning.
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Community Recreation 
Manager 

A Community Recreation Manager is responsible 
for setting the strategic direction of an 
organisation, developing and implementing 
policy, managing finance and human resources 
and engaging with a range of stakeholders. 
A Community Recreation Manager liaise with 
managers of recreation and community groups to 
include their input into local government policy 
and community events. 

Programs Coordinator 

A Programs Coordinator develops and 
implements programs to be provided within 
an aquatics, recreation or leisure centre. Duties 
include planning, budgeting, determining the 
nature and demand for services, identifying 
trends in existing programs and overseeing 
the development of new programs. Program 
Coordinators will work with all ages and abilities 
to understand their needs and preferences and 
deliver programs and facilities which meet these 
requirements.

The following courses support 
advancement in community recreation: 

• North Metropolitan TAFE 
Certificate III in Sport 
and Recreation

• North Metropolitan TAFE 
Certificate III and IV in 
Business Administration

• South Metropolitan TAFE 
Diploma of Business 
Administration

• Curtin University 
Bachelor of Science 
Health Promotion

• Edith Cowan University 
Bachelor of Social Science

• Murdoch University 
Bachelor of Arts 
Community Development 

• The University of Notre Dame 
Bachelor of Science 
Preventative Health

• The University of Western Australia 
Bachelor of Science 
Population Health
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Facility Designer

This role involves liaising with architects and 
other professionals to design recreational 
facilities and develop open space strategies 
based on identified needs. Facility Designers will 
perform site surveys, prepare detailed scopes of 
facility design and develop conceptual sketches 
for prime contractors, architects, and general 
contractors. A blend of creativity and practical 
knowledge are essential for this career. 

Facility  
management 
and planning
Sport facilities need to meet user demand and plan for future growth. Most sporting facilities in 
Australia are operated and maintained by local governments, schools or private sector business 
entities, although some are operated by State Sporting Associations. Facility planning should focus 
on supporting increased participation, affordability and accessibility. The capacity to host local, 
national and international competition may also be a key consideration when planning or developing 
a sporting venue. Opportunities exist for Australian expertise and consultation in all stages of the 
major sporting event process including bidding, planning, risk assessment, logistics and cultural 
ceremonies. Western Australia has potential to capitalise further on its history of sporting 
credentials from the Optus Stadium and our existing suite of sporting venues. 

Facility Planner

A Facility Planner typically works in local 
government to consider the future needs of 
a community and plan facilities according to 
the local government’s strategic plan. They 
analyse and interpret the growth and demand 
of community activity and participation in sport 
and recreation and plan for sustainable and 
suitable venues and public open space. They will 
consult with community groups and stakeholders 
for their input and feedback throughout the 
planning process. Facility planners in State 
Government often bring a region of local 
governments together 
to do regional sporting plans, work with state 
sporting associations to develop sport based 
strategic facility plans, and plan for state, 
national and international infrastructure 
such as trails and stadiums.
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Facility Manager

A Facility Manager can be responsible for all 
operational aspects of a facility or group of 
facilities. The Facility Manager will ensure 
the safe and cost-effective operation of 
the venue. Managers will supervise all events 
and activities held at a facility, including liaising 
with external sporting bodies, concert promoters 
and other event managers and stakeholders who 
provide services for an event. Managers assume 
responsibility for planning and implementing 
asset management programs to support the 
sustainable fit for purpose operations of 
associated facilities. These managers operate 
at a strategic level, making high-level decisions 
and contributing to the future planning and 
direction of the venue.

The following courses support 
advancement in Facility Management and 
Planning: 

• Curtin University 
Bachelor of Arts 
Urban and Regional Planning 

• Curtin University 
Bachelor of Applied Science 
Architectural Science 

• The University of Western Australia 
Bachelor of Arts 
Landscape Architecture
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Aquatic Operations Manager

This position oversees the plant operations and 
monitors pool water quality. It also provides 
supervision for patrons and undertakes facility 
management projects and facility asset 
maintenance and management programs. The 
vocational training involved delivers the required 
qualifications to operate Group One. Aquatic 
Facilities in line with the WA Health Department 
Code of Practice for Aquatic Centres.

Pool Lifeguard

The aquatic recreation industry relies heavily 
on a pool of casual and permanent lifeguards 
to provide supervision and safety in an aquatic 
environment. This qualification could be your 
entry into an exciting career in the aquatic 
recreation industry or provide a great opportunity 
to support yourself during your study for a 
tertiary qualification. Swimming competency and 
a first aid certification are essential for this role. 

Aquatic  
operations and 
management
Aquatic operations and management roles are required to supervise and 
coordinate competitive and recreational aquatic facilities to ensure the 
safety, sanitation and maintenance of all aquatic spaces.

Instructor of Swimming and 
Water Safety

Completing the Austswim course provides 
individuals with the essential skills to teach 
swimming and water safety to persons from four 
years of age in swimming pools and confined 
natural shallow water venues. Once again, this a 
great qualification to have and it will supplement 
your income whilst studying. Good swim 
instructors are never out of work and hours 
are very flexible.

Aquatic Centre Manager

Aquatic Centre Managers oversee the daily 
operation and management of an aquatic venue 
to provide a safe and attractive environment 
for patrons. Managers possess sound knowledge 
of the safety procedures and requirements 
for the handling of chemicals used for water 
treatment and water chemistry tests as required 
by  regulations. An Aquatic Centre Manager 
actively pursues activities which promote the 
use of the facility to involve patrons and improve 
attendance.
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The following courses support 
advancement in aquatic operations and 
management: 

• North Regional TAFE 
Certificate III in Aquatics and 
Community Recreation

• Royal Lifesaving WA 
Training Courses

• Surf Life Saving WA 
Training and Education

• Leisure Institute of WA  
Aquatic Accreditation

Jeff Fondacaro was a plumber with a life-long 
love for water and now works in the aquatic 
industry. Read about Jeff’s story in sport and 
recreation. 29
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Greenkeeper or Curator

A Greenkeeper is responsible for the design and 
maintenance of public parks, golf courses and 
gardens operated by various local governments 
and managers of sports grounds. A Greenkeeper 
will supervise and coordinate activities of workers 
involved in preserving the grounds, fine turf and 
synthetic surfaces of a facility in good playing 
condition. Greenkeeper tasks can include 
mowing, rolling and levelling turf, pegging and 
marking out lines and logos, installing nets, 
posts and stumps and placing other sports 
equipment on playing areas. They are also skilled 
in identifying and correcting soil deficiencies, 
interpreting landscape plans and constructing 
rockeries, paths or ponds. This role requires a 
considerable amount of outdoor exposure and 
physical activity.

Parks Supervisor

Under general direction, Parks Supervisors 
manage and coordinate the development and 
maintenance of state/local government, parks 
and prioritise works and budgets allocated to 
parks. They do this by supervising park staff 
including rangers, landscapers, greenkeepers 
and gardeners. Park Supervisors maintain 
records and prepare reports of work activities, 
collect data to coordinate programs with other 
departments and oversee the work of vendors 
and contractors.

Parks and gardens
The parks and gardens sector comprises work across policy, planning and research for parks and 
public open space. Jobs in this sector work to ensure the provision of assets, services, facilities and 
programs, which may also include the parks and gardens industry. This includes community and 
urban planning, environmental considerations, conservation and tourism.

John Forrest is a turf expert who is 
passionate about grass. 
Read about John’s story in lecturing and 
advocating for green space.
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Landscape Planner 
or Architect

Landscape Planners and Architects devise and 
guide the layout and functionality of parks and 
gardens to maximise the balance of public open 
space and garden areas. Landscape Architects 
design functional and attractive streetscapes, 
parks, playgrounds, transport solutions and 
tourism ventures. A Landscape Architect’s job 
duties may vary by industry but drawing plans, 
selecting plants and advising on the installation 
of structures like walkways and water features are 
important tasks of most landscaping jobs.

Parks and Recreation 
Manager

A Parks and Recreation Manager is responsible 
for the leadership, management and successful 
operation of a parks and recreation unit. 
The role has both operational and strategic 
responsibilities including facility horticulture, 
parks infrastructure and overseeing the delivery 
of recreational programs. The manager 
establishes the goals and objectives of a facility 
with the aim of providing the best recreational 
experience to the public while conserving the 
natural resources of the area.

The following courses support 
advancement in the parks and gardens 
sector: 

• South Metropolitan TAFE 
Certificate III and IV in Sports 
Turf Management

• Curtin University 
Bachelor of Arts 
Urban and Regional Planning 

• Edith Cowan University 
Bachelor of Sustainability 

• Murdoch University 
Bachelor of Science 
Environmental Science

• The University of Notre Dame  
Bachelor of Science 
Environmental Science

31

http://www.southmetrotafe.wa.edu.au/courses/certificate-iii-sports-turf-management
http://www.southmetrotafe.wa.edu.au/courses/certificate-iii-sports-turf-management
http://www.southmetrotafe.wa.edu.au/courses/certificate-iii-sports-turf-management
https://www.gooduniversitiesguide.com.au/course-provider/courses/in-wa?keyword=sport&atar=&op=&fosCourse=&level=&stCourse=&ins=&location=WA&page=2
https://www.gooduniversitiesguide.com.au/course-provider/courses/in-wa?keyword=sport&atar=&op=&fosCourse=&level=&stCourse=&ins=&location=WA&page=2
https://www.gooduniversitiesguide.com.au/course-provider/courses/in-wa?keyword=sport&atar=&op=&fosCourse=&level=&stCourse=&ins=&location=WA&page=2
https://www.gooduniversitiesguide.com.au/course-provider/courses/in-wa?keyword=sport&atar=&op=&fosCourse=&level=&stCourse=&ins=&location=WA&page=2
https://www.gooduniversitiesguide.com.au/course-provider/courses/in-wa?keyword=sport&atar=&op=&fosCourse=&level=&stCourse=&ins=&location=WA&page=2
http://www.murdoch.edu.au/study/courses/course-details/Environmental-Science-(BSc)
http://www.murdoch.edu.au/study/courses/course-details/Environmental-Science-(BSc)
http://www.murdoch.edu.au/study/courses/course-details/Environmental-Science-(BSc)
http://www.nd.edu.au/fremantle/courses/undergraduate/artssciences/bosesci.shtml
http://www.nd.edu.au/fremantle/courses/undergraduate/artssciences/bosesci.shtml
http://www.nd.edu.au/fremantle/courses/undergraduate/artssciences/bosesci.shtml


Camps Manager

A Camps Manager provides leadership, direction 
and management of a camp’s programs and 
operations. They will recruit, train, coordinate, 
evaluate and support camp staff.  The Camps 
Manager will create and implement the camp’s 
strategic plan and manage budgets and 
financing. Camps Managers evaluate and adapt 
existing camp programs, whilst researching and 
developing new programs and activities. 
The manager will lead by example and ensure 
that the safety and customer service standards 
of the camp are upheld.

Camps
Camps are located across Western Australia in coastal, riverside and inland environments. 
Camps can be hard-top dormitories, soft-top tent camping experiences or single-day events. 
Camps provide a brave space where participants can undertake led-adventure experiences or 
participate in self-directed activities. The camp experience provides opportunity to develop personal, 
social and physical skills and challenge individuals and teams from their normal comfort zone. 

Instructor

Instructors deliver a range of outdoor recreation 
programs including kayaking, canoeing and 
sea kayaking activities, team building and ice-
breaker activities, abseiling, high rope courses, 
rock climbing and mountain biking. Instructors 
encourage and motivate participants through 
these activities while maintaining a technically 
safe environment. Experience in outdoor 
recreation and qualifications such as a First Aid 
Certificate (including Resuscitation Certificate) 
and aquatic rescue qualifications are preferable 
prior to employment as an instructor. 

 
Camps Program Coordinator

A Camps Program Coordinator will develop, 
supervise, conduct and review programs for the 
camp. They coordinate the rostering of qualified 
instructors to conduct recreation programs for 
the camp and fulfil the logistical requirements 
to satisfy service delivery safely. A Program 
Coordinator will also assist management with 
the administration of recreation programs 
including accounts, reports and statistics 
and program innovation.
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The following courses support 
advancement in camps operation and 
Management: 

• South Metropolitan TAFE 
Certificate II and III in 
Outdoor Recreation

• North Metropolitan TAFE 
Certificate III in 
Outdoor Recreation

• North and South Metropolitan TAFE 
Certificate III in Tourism

• North Metropolitan TAFE 
Certificate III and IV in 
Business Administration

• South Metropolitan TAFE 
Diploma of Business Administration

• Curtin University 
Bachelor of Commerce 
Tourism and Hospitality

• The University of Notre Dame 
Bachelor of Outdoor Education

• Outdoors WA  
Outdoor Recreation Training Courses
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Outdoor  
recreation and  
adventure  
tourism
Outdoor recreation careers are based around providing opportunities for individuals, groups or 
organisations to experience activities in an outdoor environment. Jobs can include working as an 
outdoor guide or instructor, a program developer for an adventure company or as a manager of a 
campsite. You could be running your own adventure tourism business or leading adventure therapy 
or corporate team building programs.

Western Australia is famous for its unique wildlife, vast outback and endless coastline. Adventure 
journeys for Australians and foreign visitors alike range from surfing first-class waves, to exploring 
four-wheel driving routes and challenging long distance walking trails. Tourists travel from all ends of 
the globe to experience the thrills and fun that Australia has to offer.

Outdoor Instructors

Outdoor recreation guides and instructors teach 
or guide outdoor activities such as rafting, 
kayaking, diving, skiing, fishing, climbing, 
trekking and caving. They are experts in their 
activity and can advise on specific skills, safety 
aspects and refining technique. This job requires 
excellent communication skills and plenty of 
patience.

Tour Guide

Tourism workers are employed in businesses 
providing goods and services associated 
with leisure or business activities that people 
undertake when they are away from home. 
These include conferences, tours, sport and 
adventure activities or cultural performances. 
The emphasis in this area is on recreation 
and entertainment, particularly for the leisure 
market. A tour guide showcases local culture, 
landscapes or wildlife, which requires workers 
to have in-depth local knowledge and excellent 
communication skills.

Outdoor Leader

Outdoor Leaders guide groups safely through 
outdoor activities such as bush walking, mountain 
biking, climbing, paddling and scuba diving. 
Duties include assessing individual capabilities, 
monitoring progress, identifying risk factors and 
developing program plans. An Outdoor Leader 
needs to have a high level of skill in their outdoor 
activity or activities, knowledge of occupational 
safety and health procedures relating to activities 
they undertake and strong competency in 
outdoor survival skills and first aid.

Program Developer

The role includes developing programs to 
achieve learning outcomes, often to suit specific 
needs and requirements of clients. A Program 
Developer will plan and develop recreational 
courses and activities based on their target 
audience or tourism objectives. A Program 
Developer will consider the occupational health 
and safety aspects of their programs as well 
as any liability/risk management issues. 
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Recognised Trainer 
or Assessor

This role involves assessing individuals’ 
capabilities in a range of outdoor activities to 
determine if they meet the criteria to become 
certified instructors/leaders in those activities. 
An assessor will help the organisation to deliver 
training outcomes to the highest quality and 
align to nationally accredited and industry 
recognised competency standards. Assessors 
also assure the quality of organisations by 
monitoring and evaluating assessment methods 
and conducting regular on-site audits.

Trails Coordinator 
or Manager

With hundreds of trails across Western Australia, 
from long and short distance walks, to mountain 
bike paths and four-wheel drive tracks, there’s 
a lot of development and maintenance work 
that goes into ensuring these trails are well-
managed and cared for. Jobs in the trails 
industry are predominantly in local and State 
Government and involved with the planning, 
construction, management and maintenance of 
trails and networks. Tourism and conservation 
organisations are involved with development of 
trails in Western Australia. 

Outdoor Adventure 
Company Manager

An owner of an Outdoor Adventure Company 
strategically organises, develops, schedules 
and supervises the day-to-day operations of 
an entire facility or tour. As a manager of an 
outdoor adventure company, you will be 
responsible for determining the direction of 
the organisation, including which activities and 
programs to be involved with, liability aspects, 
branding and financial controls. The manager 
will lead their team members to deliver excellent 
customer service and ensure that all certifications 
and training are current and up-to-date.

Personal and Team 
Development Facilitator

A growth area in outdoor recreation is for 
professional and corporate team building 
programs. This position includes delivering 
programs that enhance trust and collaboration 
between corporate working groups and teams to 
improve organisational efficiency.

Eco Tourism Operator

Eco Tourism is the term used for environmentally 
sustainable and culturally responsible tourism 
activities. An Eco Tourism Operator focuses 
on experiences in natural areas, leading to 
environmental and cultural understanding, 
appreciation and conservation. Eco Tourism 
Operators conduct tours and provide information 
about the ecology of certain areas, and how to 
minimise the human impact on it.
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The following courses support advancement 
in camps operation and management: 

• North and South Metropolitan TAFE 
Certificate III in Tourism

• South Metropolitan TAFE 
Certificate II and III in 
Outdoor Recreation

• North Metropolitan TAFE 
Certificate III in 
Outdoor Recreation

• North Metropolitan TAFE 
Certificate III and IV in 
Business Administration

• North and South Metropolitan TAFE 
Diploma of Travel and 
Tourism Management

• South Metropolitan TAFE 
Diploma of Business Administration

• Curtin University 
Bachelor of Commerce 
Tourism and Hospitality

• Edith Cowan University 
Bachelor of Social Science

• The University of Notre Dame 
Bachelor of Outdoor Education

• Outdoors WA 
Outdoor Recreation Training Courses
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Lecturer or tutor at 
TAFE or University

Lecturers and tutors deliver training courses at 
institutions in specific areas such a Certificate 
IV in Fitness at TAFE. Lecturers and tutors 
in universities generally teach courses at a 
Bachelor level, such as a degree in Sports 
Science. To teach at these levels, you must 
possess a qualification in the relevant field of 
study, a qualification in training and assessment, 
vocational skills to the level at which you would 
like to teach, as well as current industry skills 
and awareness of the subject.

Education
The contribution of the school environment to a child’s daily physical activity and education is  
significant. Sport participation in a school environment provides benefits measured by physical 
fitness, personal wellbeing, cognitive development and social interaction. Sport in school can be a 
positive influence on lifelong involvement participating in and supporting sport and recreation. 

A career in teaching, whether it be in primary or secondary education, requires an enthusiastic 
and patient person who has good communication skills and enjoys participating in sport and 
active recreation. Teaching roles related to sport and recreation include physical education, health 
education, science and outdoor education teacher/instructor. Teachers instruct students in the 
development of their motor skills, encourage participation and inclusion, promote an enjoyment 
of active recreational activities, and create an awareness of what contributes to a healthy lifestyle. 
Teachers will encourage and develop their students’ physical fitness and skills, as well as their 
self-esteem and interpersonal skills. 

Teaching roles reside in the education sector and require a relevant bachelor degree as a minimum.

Physical Education 
(PE) Teacher

PE Teachers work in primary or secondary 
schools and are responsible for developing and 
coordinating physical activity programs that 
align with the requirements of the curriculum. PE 
teaches educate their students about community 
values and physical and mental health issues. 
Good PE Teachers have the capacity to motivate 
their students to perform physical activities 
while encouraging them to be competitive and 
cooperative at the same time. PE teachers must 
possess a Bachelor of Education degree from a 
registered institution.

 
Outdoor Education Teacher

Outdoor Education Teachers work in secondary 
schools and educate students on a wide 
variety of outdoor activities and environmental 
awareness. Outdoor education refers to 
organised learning that takes place in an outdoor 
setting and includes activities such as hiking, 
climbing and canoeing. Employment as an 
Outdoor Education Teacher requires proven 
competency and certification in the selected 
activity and the capability to alter the difficulty 
level to suit varying levels of ability.
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The following courses support 
advancement in education: 

• Curtin University 
Bachelor of Education

• Edith Cowan University 
Bachelor of Education 

• Murdoch University 
Bachelor of Education

• The University of Notre Dame 
Bachelor of Education

• The University of Notre Dame 
Bachelor of Outdoor Education

• Outdoors WA 
Outdoor Recreation Training Courses

Paul Delane works in outdoor education. 
Read Paul’s story in sport and recreation. 39
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Volunteering
Do you want to get ahead of the pack? Educational courses offer knowledge and theoretical 
skills but limited practical experience. One of the best ways towards employment in the sport and 
recreation sector is to gain experience by volunteering within sport and recreation organisations. 
It can be competitive within the sport and recreation sector to obtain employment, so we encourage 
you to develop practical experience and skills by volunteering in a variety of roles while you study. 

A volunteer role can help you to develop contacts with the people working in the sector. 
Contacts can prove useful when applying for future positions. Volunteering can be a way to 
help build or expand your network, improve your resume and make a positive impression in 
the job market. It’s also a great way to make new friends and have some fun. 

Working as a volunteer greatly assists in the development of practical skills, many of which are 
not taught in a formal setting. Potential employers hold volunteering in high regard, therefore 
candidates who have volunteering experience may have an advantage over those who don’t.

Be proactive, contact your local sport and recreation providers to seek out volunteer 
opportunities that align to your interests.

Part-time and  
casual work
Part-time and casual work can also be a great way to get a foot in the door in the sport and recreation 
sector. Part-time and casual work can be undertaken while studying and can lead to a full-time position 
being offered at the completion of your study. Types of part-time and casual work include community 
recreation, outdoor recreation, aquatics and fitness centres and retail sporting outlets. Community 
sports clubs and recreation groups can offer umpiring/officiating and junior development roles.

Bob Welch works in the 
sport and recreation 
industry and is also one 
of our industry’s most 
respected and dedicated 
volunteers. Read why he 
says some of life’s best 
moments come from 
getting involved.
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What are my legal 
obligations?
Trainees and employers enter a formal training 
agreement, which outline their responsibilities 
and gives details of the traineeship. This 
agreement is registered with the Department 
of Education and Training (DET). Parents of 
guardians will be required to sign this agreement 
for trainees under 18.

How do I apply for a 
traineeship?
The organisations below are some of the 
registered training organisations that can 
assist you in undertaking an apprenticeship or 
traineeship. The Department of Education and 
Training (DET) My Skills website can also assist 
in setting you up with a traineeship. The DET is 
the state government agency responsible for all 
areas of education and training in WA.

What	qualification 
do I receive?
When you finish your apprenticeship or 
traineeship you will be awarded your qualification 
which formally acknowledges the skills and 
type of training received. This is a nationally 
recognised qualification that’s held in high regard 
in many overseas countries as well. 

Traineeships
Apprenticeships and traineeships are an excellent way to combine training with work, enabling 
you to have a job while you complete training towards a nationally recognised qualification. 
You can begin an apprenticeship or traineeship while you’re still at school in years 11 and 12. 
You can also undertake an apprenticeship or traineeship as a school leaver or as an adult 
worker re-entering the workforce or looking for a change of career. 

A traineeship is an employment-based training arrangement. Generally, training is conducted 
both on and off the job. A trainee will receive training in most instances for up to 12 months. 
This is done by combining structured, supervised on-the-job training with up to 13 weeks 
of off-the-job training at a registered training organisation. 

Traineeships can provide a significant advantage to school leavers as they undertake study 
in a selected field, while applying those skills directly on the job. Trainees have the 
advantage of earning an income as they learn.

Not only is Bella Ndayikeze a 
footy coach and player, she’s 
also a mentor, community leader, 
volunteer and inspiration showing 
young migrants and their families 
the importance and benefits of 
sport. Read about her journey.
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AFL Sportsready

AFL Sportsready is a not-for-profit company 
dedicated to helping young Australians develop 
careers through traineeships and educational 
opportunities. The program offers traineeships 
for young people in a wide variety of sectors 
including sport and recreation, business, 
administration and education.

Jobs and skills centres

The DET have a Jobs and Skills Centres in the 
Perth CBD and in North, South and Central 
regional WA which can assist you with any career 
queries you have. The Jobs and Skills Centres 
provide career planning advice, assistance 
and resources.

Senior secondary education

SEDA Group partner with peak industry 
organisations to provide year 11 and 12 students 
with unique educational opportunities and 
experiences specific to their interests. Students 
receive a tailored career plan to develop key 
employability and life skills for a successful 
future. The sport programs include partnerships 
with Basketball WA, Cricket Australia, Fremantle 
Dockers Football Club, West Coast Eagles 
Football Club, Netball WA and Perth Glory.
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Sport and  
recreation  
education  
providers and  
courses 

Australian	Qualifications	Framework

The Australian Qualifications Framework (AQF) is the national policy for regulated qualifications in 
Australian education and training. It incorporates the qualifications from each education and 
training sector into a single national qualifications framework.

Visit the AQF website for an interactive explanation of each level and its criteria.

Level 1 Certificate I

Level 2 Certificate II

Level 3 Certificate III

Level 4 Certificate IV

Level 5 Diploma

Level 6 Advanced Diploma, Associate Degree

Level 7 Bachelor’s Degree

Level 8 Honour’s Degree, Graduate Certificate, Graduate Diploma

Level 9 Masters Degree

Level 10 Doctoral Degree
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EDITH COWAN UNIVERSITY

• Bachelor of Business –  Sport Management

• Bachelor of Event, Sport and Recreation 
Management 

• Bachelor of Exercise Rehabilitation

• Bachelor of Science – Exercise and Sport 
Science

• Bachelor of Science – Surf Science and 
Technology

• Bachelor of Sport Management

• Bachelor of Technology – Motor Sport

• Graduate Certificate of Business – Sport 
Management

• Graduate Certificate of Exercise Science – 
Strength and Conditioning

• Graduate Diploma of Business – Sport 
Management

• Master of Sport Management

CURTIN UNIVERSITY

• Bachelor of Commerce – Sport Management 
Major

• Bachelor of Science – Exercise, Sport and 
Rehabilitation Science

• Bachelor of Science –  Physiotherapy

• Master of Sports Physiotherapy

MURDOCH UNIVERSITY

• Bachelor of Science – Sport and Health 
Science

• Bachelor of Sport and Exercise Science

UNIVERSITY OF WA

• Bachelor of Education – Physical 
and Health Education

• Bachelor of Science –  Exercise 
& Health Science

• Bachelor of Science –  Sport Science

• Graduate Certificate in Sports Science 
– Sports Management

• Graduate Diploma in Science 
– Exercise Rehabilitation

• Master of Science – Research 
– Human Movement

• Master of Science – Thesis & Coursework –  
Human Movement

THE UNIVERSITY OF NOTRE DAME

• Bachelor of Commerce/Sport and Recreation 
Management

• Bachelor of Exercise and Sport Science

• Bachelor of Health and Physical Education

• Bachelor of Medicine

• Bachelor of Outdoor Recreation

• Bachelor of Physiotherapy

• Bachelor of Preventative Health

• Bachelor of Sport and Recreation Management

• Graduate Certificate or Diploma 
in Outdoor Recreation

• Graduate Diploma in Exercise Science

• Master of Outdoor Education

• Master of Exercise Science 

• Master of Health Science (Research)

TAFE

• Certificate I, III, and IV in Sport and Recreation

• Certificate II in Sport: Coaching

• Certificate II and III in Community Recreation

• Certificate II and III in Outdoor Recreation 

• Certificate II and III in Sport: Career Oriented 
Participation

• Certificate III and IV in Sport Development

• Certificate III in Tourism

• Certificate III and IV in Fitness

• Certificate III and IV in Business Administration

• Certificate III and IV in Sport Turf Management

• Diploma of Sport Development

• Diploma of Event Management

• Diploma of Travel and Tourism Management

• Diploma of Business Administration

• Diploma of Screen and Media

Please note that courses may vary between  
TAFE providers.
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Career planning

• Australian Apprenticeships Training and 
Information Services

• Department of Training and Workforce 
Development 

• Career Development Centre

• Future Now 

• Government Career Guide 

• Job Outlook Career Information and 
Employment Forecast

• My Future

• Senior Secondary Education Group (SEDA)

Sport and recreation sector

• Australian Institute of Fitness

• Australian Sports Commission

• Department of Local Government, 
Sport and Cultural Industries

• Leisure Institute of WA – Aquatics (LIWA)

• Parks and Leisure WA

• Outdoors WA

• Volunteering WA

• WA Sports Federation

References

• Australian Sports Commission. (2016). AusPlay 
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and Cultural Industries. (2017). 2016/17 State 
Sporting Association Annual Census.

Useful websites  
and links
The following list represents a range of not-for-profit, government and commercial organisations 
that perform a variety of key roles in the sport and recreation sector, as well as organisations 
which can offer general and career specific advice. 

Traineeships can provide a significant advantage to school leavers as they undertake 
study in a selected field, while applying those skills directly on the job. 
Trainees have the advantage of earning an income as they learn.
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http://www.aatinfo.com.au
http://www.aatinfo.com.au
http://www.dtwd.wa.gov.au/
http://www.dtwd.wa.gov.au/
http://www.careercentre.dtwd.wa.gov.au/Pages/CareerCentre.aspx
file:///C:/Users/aaustin/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/B3ZBQJ0M/www.futurenow.org.au
http://www.careergov.com.au
http://joboutlook.gov.au/
http://joboutlook.gov.au/
https://myfuture.edu.au/
https://seda.wa.edu.au/
https://fitness.edu.au/locations/campus/perth/
http://www.ausport.gov.au
http://www.dsr.wa.gov.au/
http://www.dsr.wa.gov.au/
http://www.liwaaquatics.net.au
https://www.parksleisure.com.au/regions/wa/western-australia
http://www.outdoorswa.org.au/
https://www.volunteeringwa.org.au
http://www.wasportsfed.asn.au/
https://www.ausport.gov.au/information/ausplay
https://www.ausport.gov.au/information/ausplay
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Department of Local 
Government, Sport and Cultural 
Industries

246 Vincent Street, 
Leederville WA 6007

PO Box 329, 
Leederville WA 6903

Telephone 08 9492 9700

www.dlgsc.wa.gov.au

   @DeptLGSC


